






























































































































































































































































































































































































































































































































































































































































































































































































































































































http://www.abad.com.br/main



http://www.exame.com.br.















http://www.cio.comlresearchleIp/index.html



http://www.brint.comlmembers/online/
http://www.brint.comlinterview/



http://www.martins.
http://www.amazon.com.lexec/obidos/tg/stores



http://www.ememldinsight.com?now/archive/feb2001/spotlight.htm.
http://www.clet.alt.ac.thle121meth.htm.15/09/2000.
http://www.ups.comllatinlbr/about/porglance.html.









http://www.bsiamericas.com/OualitylWhatIsIS09000.pdf












































































